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Ti OURS   

INSTRUCTIONS TO CANDIDATE: 

1. Read the following case study and perform the tasks as indicated:

A 9-year-old child named Ben has been referred to the child protection agency after a teacher

reported concerns about potential neglect and physical abuse. Ben's teacher has observed

Ben’s poor academic performance, social withdrawal, and unexplained bruises. You, as a

child protection case manager, are responsible for carrying out an assessment, creating a case

plan, implementing interventions, and eventually determining whether the case can be closed

or requires further action.

2. You are required to perform the following tasks:

Task 1: Conduct initial assessment

Task 2: Gather relevant information 

Task 3: Develop and implement a case plan

Task4: Terminate 
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3. You have been provided with the following resources for the practical tasks: 

a) Chair 

b) Table

c) Art supplier – Manilla Paper, crayon/ pencil/ clay

d)  2 Clients 

e) Pen 

f) Foolscap

g) Room

h) Feedback form
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