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Manage Housekeeping Operations
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INSTRUCTIONS TO CANDIDATE
Do not write on the question paper.

a
b. A separate plain paper will be provided.

c. Return this paper to the assessor at the end of the assessment

d. You have been allocated 3 hours to carry out the practical tasks

€. 1 hour for preparation and 2 hours for the tasks.

In this assessment, you will be required to carry out the following tasks:
1. Prepare and collect equipment and cleaning agents from the store.

2. Demonstrate cleaning of a vacant room to look like a (principal’s

office) and prepare it ready for use

3. Demonstrate understanding of housekeeping operations by “cleaning

a mop
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You will be provided with the following resources to complete the tasks

e Vacant room

e C(leaning cloths

e Yellow duster

e Brooms

e Soft hand brush

e Manilla papers

e Stain remover

e Cobweb remover
e Small basins

e  Water buckets

e Dust pan& brush
e Mop buckets

e Mops

e Old newspapers

e Liquid detergent

e Stain remover

e Air freshener

e Document holders
e Window/glass cleaner
e Metal polish

e  Wood polish

e Fluff free cloth

e lass cloth

e Sponges

e Disinfectant

e Dustpan and brush

e (Curtains

e  White small clothes
e Dustbin

e Water (hot and cold)
e Rugs

e Pens

e Dustbin liner

e 2 Housekeeping students who are not candidates to act as assistants in carrying out housekeeping
tasks

e PPEs
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