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Conduct Community Health Linkages
July/August 2025
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TVET CURRICULUM DEVELOPMENT, ASSESSMENT AND CERTIFICATION
COUNCIL (TVET CDACC)

PRACTIC SSMENT

Time: 1 HOUR

INSTRUCTIONS TO CANDIDATE:

1.

Client X is the mother of baby Y, who was scheduled to receive their 14-week vaccination on
12/6/2025. However, she did not attend the appointment. Following this, a phone call was
made to investigate the reason for her absence but attempts to reach her were unsuccessful.
As a result, you, the Community Health Assistant, conducted a home visit for further follow-
up. During the visit, Client X explained that she missed the appointment because she had to
work at a local factory on that day to earn money to support her child. She also expressed
dissatisfaction with her previous experience at the health facility, stating that the healthcare
provider had been rude to her, and she was also unhappy with the long wait time before

receiving services.
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You are required to perform the following tasks,

Task 1: Capture the client’s details using the defaulter tracing form.

Task 2: Educate the mother on FIVE benefits of attending all the child’s vaccination
appointments.

. You have been provided with the following resources for the practical tasks:

e Foolscaps

e Simulated client

e Table

e Chair

e Defaulter tracing form
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