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INSTRUCTIONS TO CANDIDATE:
i.  You are allowed 15 minutes to go through the question paper.
ii.  You are required to perform the following tasks.
i. Install Anti-Virus Software
ii. Test The Antivirus Software
iii. Uninstall The Antivirus Software

1v. Print documents

iii.  You have been provided with the following resources for the practical tasks:
a) Functional Computer
b) Printer
c) Printing papers
d) AVG antivirus software

e) Reliable internet
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TASK 1: Install Anti-Virus Software

1l
iil.

1v.

Check Suitability of the Computer for Antivirus Installation and give recommendation
based on the initial assessment.

Install the antivirus software provided.

Print screen successful installation window and paste it on a blank Microsoft word page.
Save the word document with the successful installation page as avginstall in your

storage medium.

TASK 2: Test the Antivirus Software

1l.
iil.

1v.

Activate the AVG antivirus app installed in your computer.
Run a smart scan to resolve all issues.
Print screen resolved issues page on a Microsoft word page.

Save the document as avgresolved in your storage medium.

TASK 3: Uninstall the Antivirus Softw

il

1il.

1v.

Activate control panel on your co

Uninstall the AVG antivirus softw

Prints screen the successfully uninstalled AVG antivirus page on a blank Microsoft word
page.

Save the page as avguninstall in your storage medium.

TASK 4: Print documents

1.

Print the following documents.

a) avginstall.docx
b) avgresolved.docx

¢) avguninstall.docx
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